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HOW TO CREATE AN ACCOUNT

STEP 1 — At www.centeneinstitute.com navigate to Sign In at the top right banner.

e (lick Sign In

Learn - Sign In

STEP 2 — At the Welcome Login via email page, click on Sign Up to Create New Account. Complete all
information regarding Specialty, Training and Organization for your profile.

e Click Sign Up > enter details for new account

Create New Account
Welcome

Login via email

Email

[0 Keep Me Signed In P R T

STEP 3 - Review links for Terms and Conditions and Privacy Policy, once acknowledged click the box to
agree and click Create Account.

| agree to the Terms and Conditions and acknowledge the Privacy Policy

CREATE ACCOUNT

STEP 4 — A validation code will be sent to the e-mail used for your new account. Enter the temporary
code and click Continue. If e-mail was not received, click Resend Code for a new code.


http://www.centeneinstitute.com/
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Enter temporary code > click Continue
If not received, click Resend Code > enter new code

Verify Your Account

-
I QUICK TIP: Check any folders that filter or capture e-mails such as Junk or Trash. :

Congratulations! Upon successful log in, you are now set up as a Learner and may review courses in
the Activity Catalog and enroll to participate in the Centene Institute for Advanced Health Education
IPCE educational activities. (See next steps on how to request Planner Access to become a speaker or
planner)

HOW TO REQUEST PLANNER ACCESS

STEP 1 — A pop-up screen will appear after initial verification of your new account.

e (lick Request Planner Access

Account Created
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STEP 2 — To become a planner or speaker, answer the following questions and submit upon completion.
An Admin will review the request and approve/disapprove accordingly. An e-mail confirmation will be
sent upon approval.

e Answer questions > click Submit
e Request Submitted > click Home, View My Profile or Activity Catalog to return to site

Request Planner Access
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e See e-mail confirmation for approval

"ononm

Centene Institute

FOR ADVANCED HEALTH EDUCATION

Your role as a Flanner has been approved, Click hare to review the next steps in submitting
a request for a new IPCE Activity.

Please contact Centena_Institute@centent.com with any questions. Thank you very much! 5
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HOW TO UPDATE MY PROFILE

STEP 1 - Upon successful log in, click user initials and choose My Profile to review your information and
access. Planner Role Access is under Security Info.

e C(lick user initials > My Profile

My Prolile .

Logout

STEP 2 - Details under My Profile can be updated easily using the Edit buttons. Update information
such as address, email, phone number, and organization information.

e (lick Edit in Category > enter details > click Save

My Profile

John Smith Organizations Security Info

Urstwa rmatti- arm

R B Kerwuige
Meeacral Care D Karvig
Shrewsbory. MO 8172
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HOW TO UPDATE MY PASSWORD (FORGOT PASSWORD)

STEP 1 - If you forgot your password and need to reset it, click on FORGOT PASSWORD. A verification
code will be sent to your e-mail. This code is only active for 24 hours.

e Click Forgot Password > enter e-mail > check e-mail for code

@ © NO-rEplyEICONONeINSEILUTE COM <NO-eplyEiceNIEnsNSitute com
T @
Welcome i

prdess Centene Institute

A A FOR ADVANCED MEALTM EDUCATION
Email
Password

We have recermd a password reset request for your Centens institute for Advanced Health

[ Keep Me Signed in Education user account

Please enter the Tollowing verification code below 10 reset your password

FORGOT PASSWORD D Verification Code( 141216

Thes code will expire mthl@

Don't have an account? SIGN UP -
Moo did not subemit this request, please contact us ot the email below Do not reply to this message

STEP 2 - Enter the temporary code, establish a new password, and click CONTINUE. Your password is
now updated.

e Enter code > new password > re-enter password > click Continue
e [f not received, click Resend Code > enter new code

e )

Password Changed
Change Password s orcic ol b
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HOW TO FIND AN EDUCATIONAL ACTIVITY TO ATTEND

STEP 1 - At the Learn menu, choose Activity Catalog

e C(lick Learn > select Activity Catalog

Activity Catalog

My Activities

STEP 2 - All published activities available for Learners to enroll are displayed. Click on Activity Detail to
find detailed information regarding the course such as type, date, location, and summary.

e Click Activity Detail > Review Educational Activities

Areriiare Tt 50 Cratt 0 hoss o) 30 oniid.
CE 080 i o i il
—1 CCosod 3 oy e
A PIA Caf 11050 Condit 1D Ao and 30 mirues|

Tracking ha Economic Faliout of COVID- 19 Recosson and Econoemic IMpacts

B r | of COVID-18 in Msaous and th Nation

e lm.-:ﬂl:'h:)trlﬂl 0 four avd X0 wernne )
ANCC 0,50 Cracit 12 hour ang 30 merctes)
: AMEA PEA Cor 10 80 Cosit 1D nonr wnd 30 maried |
- Proton Beam Trarapy The New Revoiution in Radution Oncology
From Ocamer 3. i - o Crmom 13,

Storootactc Body Radiation Tharapy (SBRT). Innovalive Approachas for Lung
[ . s | Cancer
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HOW TO ENROLL IN AN EDUCATIONAL ACTIVITY

STEP 1 - Once you have reviewed the course details from the Activity Catalog, you may sign up by

clicking on Enroll Now.

e Choose Educational Activity > click Enroll Now

Centene Educational Activity
tn\;lmhm for Tin activiry

STEP 2 — Please read the Terms and Conditions pop up message box, enter your Name, and click |

Accept if you consent to the details provided.

e Review Terms and Conditions > enter name > click | Accept

YR Mg

¥ SEPORE CLICKING Thi 1 ACCEFT" BOX
T 0L TN THE REGIETRATION PROCE B M

WE STATEMINTS BELOW CARETULL
0 BE BOUND BY THESE TIVIRA WE AS:
ENTEAE BCE PROGRAL

et 2. 202

Jofw, G

STEP 3 - You are enrolled! A pop-up will display advising of a successful enrollment. You will also

receive an e-mail with educational activity details.




Learner Guide

HOW TO FIND MY ENROLLED ACTIVITIES LIST

STEP 1 — In order to view your enrolled activities, click on the Learn menu and select My Activities.

e C(lick Learn > My Activities > Enrolled

Plan - Learn ~

Learn

Activity Catalog

STEP 2 — The Enrolled tab displays a list of all enrolled courses to be taken. The Completed tab displays a list of all
completed courses.

e (lick Enrolled > Activity Detail

_ i eobices

" Anendancs Credl O 50 Crodt {0 Rowr a0 30 minctod |
1ACE 050 Crod 40 hour and 30 minutos)
- = ANCC 050 Credt (0 howr and 30 minctes)
AMA FPRA Cat 7 050 Cre1 (0 houd B 30 memitid)

Tracking the Econormec Fallout of COVID-18: Recession and Economic Impacts

of COVID-18 in Missouri and the Nation
Fages Ol M 2001 - T Dunolei' 29 2037

- Anendance Credit O 50 Crodt (0 hoor and 30 rinctos)
ANCC 050 Credt {0 how and 30 mervtos)
r AMA PRA Cal 1050 Crecit (9 hour st 30 ssieutes)
- -~ Proton Baam Therapy: The New Revolution in Aadiation Oncology
fro . @1 - To Ocan I8 2002

HOW TO ATTEND A REGULARLY SCHEDULED SERIES
(RSS) ACTIVITY?

Regularly Scheduled Series (RSS) - Reoccurring meeting structure (i.e., Monthly Grand Rounds);

Education typically occurs as synchronous, virtual presentations to a live audience.
10
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STEP 1 - Now that you’ve registered for an RSS activity, choose Activity Detail to view the schedule of
sessions.

e  C(Click Learn > My Activities > Enrolled > Activity Detail

Regularty Scheduled Series (RSS)
Anendance Crodt 0.50 Credit (0 hour and 30 mirvtes)
ANCC 0.50 Credt {0 hour and 30 minules)

t  AMA PRA Ca! 1 050 Credit {D hour and 30 minutes)

Proton Beam Therapy: The New Revolution in Radiation Oncology
From October 25, 2021 - T Oclobes 28, 2022

STEP 2 — On the left-hand navigation bar, you will find RSS sessions by date. You can only attend a
session on the actual date/time of the scheduled session.

e Click Session for current date

Sessions
0/13 Completed

. Sasdion 1
" | Decemiver 01, 2021

Session 2
Janusty 08, 2022

Sasvom )
Fetrunty 02, 2022

Sesson d
March 02, 2002

Session &
April 0. 2022

Sesaion &
May 04, 2022

STEP 3 — You must complete the Pre-Activity Evaluation before participating in an RSS session. This
evaluation is rated on a scale from Strongly Disagree to Strongly Agree. Responses of Strongly
Disagree and Disagree require additional feedback.

e C(lick Pre-Activity Evaluation > click on ratings > click Submit

STEP 4 — Choose Attend Live Presentation to start your course on the scheduled session date. A
new window will display JOIN. Click JOIN to enter the live session.

e (lick Attend Live Presentation > Join
11
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Sesson | - Decembar 01, 2021

L Sy

RSS Session Test

STEP 5 — A pop-up box with audio and camera controls will appear. Use the controls to turn your audio
and camera on and off.

e Use controls for Audio ON/OFF and Camera ON/OFF > click Start Session
STEP 6 — Upon completion of the RSS session, proceed to the Post Activity Evaluation. The post activity
evaluation is required to obtain your credit. Please note: the post activity evaluation is available one

hour after an RSS session concludes.

o (lick Post Activity Evaluation > click on ratings > click Submit

Congratulations! You have successfully completed your RSS activity session.

HOW TO ATTEND AN ENDURING MATERIAL
(RECORDED ACTIVITY)?

Internet Activity — Enduring Materials are recorded presentations that are available online and
asynchronously for participants.

STEP 1 — Now that you’ve registered for an Enduring Material activity, choose Activity Detail to view
your course.

e (lick Learn > My Activities > Enrolled > Activity Detail

inbmet Activity (Enduring Malseia
Attendance Credit 0.50 Credit (0 hour and 30 minutes)
AMA PRA Cal 1 0.50 Credit (0 houwr and 30 minules)
ANCC 0.50 Credit (0 hour and 30 minutes)

Supporting Women Through the Menopausal Transition

From Qctober 25, 2021 - To October 25, 2022
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STEP 2 - You must complete the Pre-Activity Evaluation before participating in an Enduring Material
session. This evaluation is rated on a scale from Strongly Disagree to Strongly Agree. Responses of
Strongly Disagree and Disagree require additional feedback.

e Click Pre-Activity Evaluation > click on ratings > click Submit

Proton Beam Therapy: The New Revolution in Radiation Oncology

o Aoy

S @ The goal of this evaiuation is to measure the impact of this Interprofessional Conlinuing Education (IPCE) activity,
o r: and it should take no more than 5 minutes to complele. Thank you for your participation.
Compiote & sganda berrs T recawe it

Pra Actwty §asianan I

| feel confident in my ability to evaluate when protons might be the best course of treatment for my patients.
[T P— Iveegh Diaagree Storghy Ageee

| have the knowledge/'skills 1o collaborate with my healthcare team for clinical decision-making on the
appropriateness of proton beam therapy use for my patients.

.| * s _ ’

| feel confident in my ability to delineate how proton beam therapy is delivered.

Lrrrgry Inagree Sy Ageee

e Ligiar
1 would Sk 10 understand about when a targeted dose of radabon benefical 1o sensitve armas ke the eye and bon |

O sonyou —

e A pop-up message indicates your submission has been sent > click OK to move onto the next agenda
item

Your submission has been sent.

Thank you lor taking part in this pre-activity evaluation. Your responses
have been recorded, and you may now mave on 1o the next agenda

tam

13
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STEP 3 — Once the Pre-Activity Evaluation is complete, you are ready to participate in the Enduring
Material activity. Click on the next agenda item (Review Video or Review Document) to start the
session.

o (lick Review Video or Review Document

Agenda
214 Completes
Comgaete 87 20 0 80" 1) reCawe (Fed

Centene Inlstlitu‘te

o Fro Acteity Evasation

o Paves Vides I

Pt Acsvly [vahsason

Longhuang vilanios

Proton Beam
Therapy

The new revolution in radiation oncology

STEP 4 — Upon completion of the Enduring Material Course, proceed to the Post Activity Evaluation. The
post activity evaluation is required to obtain your credit.

e (lick Post Activity Evaluation > click on ratings > click Submit

_—
@ The goal of this evaluation is to measure the impact of this Interprofessional

?P‘e::“a Continuing Education (IPCE) activity, and it should take no more than 5 minutes to
Comgiete aF agends tema 1o recesve credit complete. Thank you for your participation.

/' ProActivty Evaluabon

Rovarw Docsmen
v SBAT Marketing pd

How likely are you to recommend this activity to a friend or colleague?

ot at ol ey Estremaly Whedy

Post Activty Eviluation 1 2 3 4 - 6 7 ] L] 10

Langsudinal Evaluation
This activity has met my expectations
sSOURCES Swongry Duagyien Evongly Agree

Longitudmal evstuation wil be
wnabled 30 days post activity ta
sssass the impact of the activity

How well did this activity fulfill the stated learning objectives?
11 : Leaming objective 1 tesl

(O Far above average

(@) Sowneahal abvas awverans

14
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e A pop-up message indicates your submission has been sent > click GO TO ACTIVITY CATALOG to
return to list of activities

Your submission has been sent.

Congratulations! You have successfully completed the steps to complete your educational
activity.

NOTE: An e-mail will be sent 30 days after you have completed your activity as a reminder to complete a

Longitudinal Evaluation to assess the impact of this educational activity. All evaluations are required to
receive a certificate of completion.

HOW TO ATTEND AN INTERNET LIVE ACTIVITY

An Internet Activity — Live educational activity is a synchronous, virtual presentation to a live audience.

STEP 1 — Now that you’ve registered for an Internet Live Activity, choose Activity Detail to view your
course.

e  C(Click Learn > My Activities > Enrolled > Activity Detail

W internet Live Course
Attendance Credit 6.00 Credits (6 hours)
ANCC 6.00 Credits (6 hours)

ne
Radiation Oncology: Past Lessons and Future Therapies
Thursday 11/11/21 12:45 - 6:45 PM CST

This is a brief description of this educational activity that will appear in the activity catalog

ACTIVITY DETAIL

STEP 2 — You must complete the Pre-Activity Evaluation before participating in an Internet Live
Activity. This evaluation is rated on a scale from Strongly Disagree to Strongly Agree. Responses of
Strongly Disagree and Disagree require additional feedback.

15
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e  Click Pre-Activity Evaluation > click on ratings > click Submit

v Pra Acthity Evalu @ The goal of this evalustion is 1o messure the impact of this Interprofessional Continuing Education (IPCE) activity,
and it should take RO More than § minutes 10 complate, Thank you 1or your partscipaton

Altend Live Prasentalor

| feel confident in my ability 1o evaluate when protons might be the best course of treatment for my patients.

Post Actiavity Evaluation
Longeudinal Evaluation

(T T Iy T rape——

| have the ge'skills o

with my healthcare team for clinical decision-making on the
appropriateness of proton beam therapy use for my patients.

| feel confident in my ability to delineate how proton beam theragy is delivered

EE= :
—

STEP 3 — Choose Attend Live Presentation to start your course. A new window will display JOIN. Click
JOIN to enter the live session.

e C(lick Attend Live Presentation > Join

Radiation Oncology: Past Lessons and Future Therapies

ows Agencs
—_—
Agenda

1/ & Compintng

ey a4 yeein derms by pey oo

S P Acsvry Dusiaason

A Livs Proastatin

Fomt ety Drahabon

Radiation Oncology: Past Lessons and Future Therapies

Lorgautnad [rabaton

STEP 4 — A pop-up box with audio and camera controls will appear. Use the controls to turn your audio
and camera on or off.

16
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e Use controls for Audio ON/OFF and Camera ON/OFF > click Start Session

e Use Chat feature to make comments during the activity

e Use microphone icon to mute/unmute yourself during activity

A PAR A
Agenda
Pre-Actraty Evadastion Actrran Horton @
AlVevaprn) wp Fedl Covilaven el aleinun

Revew Docurnent actwty
Live Pretentation
Post Acterity Evaluation
Longiudingl Evaluation
E Document_1 L

% th) (2 [+ (X EnD sEssiON
E Document_2 —
B  bocume

=

B Particpant List

Congratulations! You have successfully navigated to your Internet Live Session. Don’t forget to
complete the Post Activity Evaluation. An e-mail will be sent 30 days after you have completed your
activity as a reminder to complete a Longitudinal Evaluation to assess the impact of this educational

activity. All evaluations are required to receive a certificate of completion.
17
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HOW TO ACCESS MY CERTIFICATE OF COMPLETION

STEP 1 — After you successfully complete an educational activity, including the post evaluation
and longitudinal evaluation, your certificate can be accessed under the Completed tab.

e (lick Learn > My Activities > Completed > Certificate

it —

It ot Aty (T4 g Mhafewi
Anpndance Credit 0 50 Credn (0 now and 30 mirues)
AMA PRA Ca 1050 Credt {0 how and 30 mertes)
ANCC 0.50 Credit (D howr and 30 minules)

IPCE 0 50 Credt {0 howr and 30 minutes)

Radiation Oncology: Past Lessons and Future Therapies

] From Outter 29, 2021 « o Ooober 14, 08T

P O O - — - - — - —— -
I QUICK TIP: To receive credit, you must complete all agenda items. An e-mail reminder will be sent 30 days I
: after you complete your activity, reminding you to complete a longitudinal evaluation, which is required to '
I receive your certificate. |

STEP 2 — View and print your certificate.

e (Click Print

Centene Institute Certificate of Completion

CRE AREARLAE mEAL TS BEEE Rl

THE CENTENE INSTITUTE FOR ADVANCED HEALTH EDUCATIONS CERATIFIES THAT

John Smith

has participated in this Inlemet Actnaly (Enduring Matesial) bked

Stereotactic Body Radiation Therapy (SBRT): Innovative Approaches for Lung Cancer
on Nov 30, 2021

and i AWAOed Credts A8 10lows

wCE CRmT

Tron sty ma pasmrand by mnl b B ey i Ara) ey w8 mecw ] [ e o e § b s (BCE e s tmarrray et s

W It B e Beter Gy Ve i it Adveom Hea™ [ PCeen Tt | 9 Ty S0 maes Ly T
Acxredtaton Canni A Cortrming Medes Fidwatos ACCME ) Tw Acredtane Cosrcd be Prusmay Fdusason ACPT | o e
Mrarcan Nuries Coacertatng Cartes IANCT) B [rosi cortn.y] 630800 K7 e RaasPcary wam

N —

18
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HOW TO ACCESS MY TRANSCRIPTS

STEP 1 — In order to review and print a list of all completed educational activities, go to Learn menu, and
click on My Transcript

e C(Click Learn > My Transcript

Leam

Activity Catalog

My Activities

o (lick Print

Centene Institute

FOR ADVANCED HEALTH FDUCATION

Institute”) is jointly accredited by the Accreditation Council for Continuing Medical Education
(ACCME), the Accreditation Council for Pharmacy Education (ACPE), and the American Nurses

In support of improving patient care, the Centene Institute for Advanced Health Education ("Centene
'.'
Credentialing Center (ANCC), to provide continuing education for the healthcare team.

John Smith Account
Activity Credit TypaHours Date of Completion
ternat Astrity (Encurng Matena Anend Oct 26, 2021
Proton Therapy: The New Revolution n Radaton Oncalagy 1.00 o
Intermt Activity (Enduring Matora A November 18, 2021
Tracking the Economic Fallout of COVID-19: Recession and Economic Impacts of COVID-19 1.00 2
berral Acthty (£ nchurrg Matens: [ A
Radiation Oncology: Past Lessons and Future Therapies 1.00 o 18, 200
Imternal Actnty (Enduring Masera AMA FriA Gae 1 December 03, 2021
Prolon Theragy The New Revolubon n Radaton Onoology 1.00

19
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CONTACT US

STEP 1 — To contact the Centene Institute for Advanced Health Education, go to the home page.
Under Centene Institute in the footer of the page, click Contact Us.

e (lick Contact Us

CENTENE INSTITUTE EDUCATIONAL ACTIVITIES LEARN MORE

About Us IPCE Planning Process Frequently Asked Questions

Contact Us Full Activity Catalog Policies & Procedures

User Guide

STEP 2 — Fill out the form below with your contact information and any questions or comments, and a
member of the Centene Institute for Advanced Health Education will respond to you.

e Enter Full Name, E-mail, and Questions or Comments > click Submit

Have a Question?

Fill out the form below and we'll get back to you.

Thank you for your message. We will be in touch soon

20
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WHAT ARE THE FAQS (FREQUENTLY ASKED QUESTIONS)
AND HOW CAN | FIND THEM?

STEP 1 - If you have questions regarding the Centene Institute for Advanced Health Education activities,
navigate to the Frequently Asked Questions section located on the Footer at home page.

e (lick Frequently Asked Questions

CENTENE INSTITUTE EDUCATIONAL ACTIVITIES LEARN MORE

About Us IPCE Planning Process Frequently Asked Questions

Contact Us Full Activity Catalog Policies & Procedures

User Guide

e Click each tab (About the Centene Institute, Continuing Education and You, Technical, or RSS)
to read frequently asked questions.

iér;equently Asked Questions

Continuing Education and You Technical RSS

What is the Centene Institute for Advanced Health Education® (Centene Institute)?

The Centene Institute provides empowering interprofessional continuing education to external providers and clinical
employees at no cost through leading-edge and research-informed educational activities, equipping them to deliver
current therapies and better health outcomes. The mission of the Centene Institute is to educate teams of healthcare
professionals through empowering, research-informed content that aims to improve the skills, strategy, and
performance of the healthcare team, patient quality of care, and health outcomes of the community. To learn more,
visit the About Us page.

What is the Joint Accreditation for Interprofessional Continuing Education?

Joint Accreditation for Interprofessional Continuing Education™ offers organizations the opportunity to be
simultaneously accredited to provide continuing education activities for multiple professions through a single, unified
application process, fee structure, and set of accreditation standards. Jointly accredited providers may choose to
award single profession or interprofessional continuing education credit (IPCE) to athletic trainers, dentists, dietitians,
nurses, optometrists, physician assistants, pharmacists, physicians, psychologists, and social workers without
needing to obtain separate accreditations. Joint Accreditation for Interprofessional Continuing Education™ is the first

and only process in the world offering this benefit. To learn more visit the Joint Accreditation website.

What is Interprofessional Continuing Education (IPCE)?

e Since the FAQs are continuously updated, please check back for routine updates.
21
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